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Online Shop Purchase Guide

purchase guide

select language bR English

COLLEGE UNIFORM

&, Please enter email or phone number

{5y Please enter your password

Forgot your password

No account ? Register

Recommended use to browse

Please go to the online uniform shop:
http://pc.halfrin.com/shop/login/login

Please select your desired language in the
upper right corner and recommend you
& 631493312@qqg.com use 360 and Chrome browser.

Forgot your password

If you have registered, click "Login”

No account ? Register

Recommended use to browse



http://pc.halfrin.com/shop/login/login

= COLLEGEUNIFORM =

L. Please enter email or phone number

(& Please enter your password

kR English

Forgot your password

No account 7 Register

Recommended use

L. 631493312@gq.com/15952159875

2.Please use the activation

Sl code provided by the school

3.Please type in the password
for your own account

& vesseeem 4.Please reconfirm the
password -

|

If you are a first time user, please click
“Register" to create your account
Note: 360 and Chrome browsers are

recommended
to browse

You just need one account to
purchase uniform for all your
children in different campuses or
different grade. What you need to
do is add their information after
login.

Please do remember to change the
year group of your child for the new
academic year 2020-2021, to
ensure that the correct uniform is
displayed for pre-order.

Has account ? Go to login

5.Click the "Register" button



—— COLLEGEUNIFORM ——— SHOP ~ MYORDERS MY ACCOUNT  LOGOUT

Registered Success

Please add student's information first, then buy the school uniform for him.

This page means that you have
successfully registered and you can start
purchasing uniforms for your child.

Registered Success

Please add student's information first, then buy the school uniform far him.

1.Click here to add the

pupil information




Increase Student Information

Wellington College International Hangzhou

Please enter the pupil name

' Year 1

(s) Male () Female
Please enter the pupil age
Please enter the pupil height

Please enter the pupil weight

m Cancel '

v
Select the Year Group v
Please select the gender
Please input your child's age
CM
KG

Please fill in the form with correct
information and click "add".

Please note:

1. Please choose the right campus

2. The height unit of the child is "CM"
3. The weight unit is "KG".

4. Please select the correct grade, and
the matching clothes of different
grades are also different. If the
corresponding grade is selected, the
system will automatically recommend
the basic configuration of school
uniforms for children in the grade.



& My account

details Feceiving address Change password

tiantian

School

Name

Year

Gender

Age

Height

‘Weight

You can click the delete icon and start

over with new information

You can click the pencil icon to edit the

72

Wellington College International Hangzhou
tiantian

Year 1

Male

1

11 CM

M KG

Please click here to buy the
pre-sale uniforms

& My account

Pupil details Receiving address Change password

-+ Add goods feceipt information

Receving address E‘F
Name 123

Phone 12345673

Province k=]

City Ll

District £

Details I

information

Once your child’s information is
completed, please click "pre-order".
Please confirm the information before
you click it.

For new student please click’Pre-
order”.

If you need to re-enter the mailing address,
you can click the "Delete" icon to delete the
information and add it again

If you entered the address incorrectly, you
can click the pencil icon to modify

Add your mailing address information and
the package you ordered will be delivered
within the time you requested.

It will be delivered within 2 working days
after delivery.



COLLEGE UNIFORM RETAILSTORE MY ORDERS  MYACCOUNT  LOGOUT  3RR

Guide Pupil | 1111 ¥

mmmm | Huili School Hangzhou

L l Pre-order 2020-2021 school unifarms
Pre-order dates: 2020-07-01 — 2020-07-31  Delivery time: 2020-08-01 to 2020-08-08 (Please note that delivery will
take another 2 days from date selected)

s mm | Huili School Hangzhou

L l Fre-order 2020-2021 school unifarms
BN |  Pre-order dates: 2020-07-01 — 2020-07-31  Delivery time: 2020-02-00 to 2020-08-15 (Please nate that delivery wil
take another 2 days from date selected)

Please double-check that the student’s corresponding school is correct, and click the school name
to enter the pre-sale product selection stage.

If the school name is incorrect, please go back to student information and make change
accordingly.

Note:

1.There are 2 delivery time options for pre-sales, please pay attention to the choice of delivery
time;

2.The express cost will be free if the total amount of the uniform is more than 2000RMB, otherwise
8 RMB will be charged.



1 .Select quantity

Feinale short sleeve shirt (

cart

Prige ¥ 115.00

Quantity:| - 2 + |Size | ChooseSize v Quantity :
V-neck wool jumper
Price ¥ 320 00 ‘Q

Quantity: - 1 + Size  Choose(Size v Quantity:

2. Select the size

Female short sleeve shit  “._./

3.Click the icon to add to the

Choose the size for your child,
according to the size guide

Female long sleeve shirt

Frice ¥ 125.00 E; Items with "Core“on the top
right corner refers to the
compulsory uniform.The

2 [F [T | Sheweti ¥ default quantity of the core
uniform is the minimum
, purchase quantity, which

Wool cardigan can only be added but not
reduced. For current

FHEE RN B it E students, please purchase
uniforms according to your

1 + Size ChooseSize v own needs.

w Review shopping canl. (0)

4 Go to the bottom of the page to
view your Shopping Cart

When you enter the pre-
sale interface, you can
see the uniform
configuration of this
grade in this school. It
has divided into core and
optional items. The items

Female long sleeve

without words in the
Price ¥ 115.00 -\n? Price ¥ 12500 upper right corner are
optional items.
Quantity: - 0  + Size 130 v Quantity: - 0 + Size 130 v
V-neck wool jumper O Wool cardigan
Price ¥ 320.00 ‘g? Price ¥ 350.00 L‘f
Quantity: | - 0 + Bize 130 v Quantity: - 0 + Size 130 v

A second-time adding
is not needed

The guantity will show "0" once
they are added to cart

Note: The quantity will show “0" once
the selected items are added to the
cart.

The recommended quantity will be set
in advance. You can choose the size
and put them into the cart. If you want
different uniform size for same type,
you can select and add them to the
cart separately.



Reminder

Please be reminded to purchase "core” uniform

Uniform order

Lore

Female short sleeve shirt (

2

Choose Size v

4

Price ¥ 115.00

Quantity: - 2+ Size

V-neck wool jumper

Price ¥ 320.00

items that are already added to
cart will be shown

5

Quantity: - 2

before your check out. Thanks.

| know

@

Choose Size

—%\ Female long sleeve shirt
il

Price ¥ 125.00

+ Size

Wool cardigan

Price ¥ 350.00

Quantity: - 1+ Size ChooseSize v Quantity: - 1 + Size ChooseSize v
Winter coat Baseball cap
Price ¥ 320.00 WQ Price ¥ 5500 WQ

Quantity: = - 1+ Size = ChooseSize ¥ Quantity: - 1 + Size ChooseSize v

Quantity

o &

Quantity:

Quantity

After the uniform is added to
the shopping cart, click to
view the shopping cart. At this
time, it will remind you all
core uniforms need to be
purchased. You can return to
the previous page to see if all
the core uniforms have been
added to the shopping cart. If
you have already purchased
all of them, click " Proceed to
checkout".

Size

Guide

Tie

Price % 65.00 \£
= 1 .+ Size Choose Size v
Skirt

Price ¥ 130.00

=

- 2 + Size ChooseSize v
Tights
Price ¥65.00 E
- 1 + Size  ChooseSize v

w Review shopping cart (16)

Note: When you are back on the “Pre-order” page, items that are already in the cart will be shown.

There is no need to add them again.



= COUEGEUNIFORM =—— il RETAIL STORE MY ORDERS WY ACCOUNT LOGOUT FRShR

[5] Pre-arder ¢ Choose products
Pupill | tiantian v
Product Information Size Cuantity Unit price
1§ Female short sleeve shirt 100 -1 2 |[+] | 11500 ]
;
[ '_ Female long slesve shirt 110 — A |F 12500 ]
L 'h._,:_..-"_-

. Skirt 100 T 9 1¥] | 13000 i

Please check the lists before
click the checkout button Total : ¥ 740.00 £ Proceed to checkout

COLLEGE UMNIFORM —5E RETAIL STORE MY ORDERS MY ACCOUMNT LOGOUT iR

] PRESELL ¢ Choose products o Cart

Receiving address MOty

FF= 13999990090
AT AL E RS EaE

Uniform Order

Product Information Size Quantity Unit price Total
A
K T3
~ T Male short slesve shirt 100 & 11500 §90.00

- Swim bag i 1 50.00 50.00
' PE short socks 12-14 1 20.00 20.00

Postage : ¥ 5.00 Total : ¥ 763.00

After clicking "proceed to checkout", this interface will pop up. Please check the receiving address &
home address carefully. After confirming the home address and product are correct, please click
"Submit your order"



Recerving address

Order Information
Name : tiantian

School : Wellington College International Hangzhou
Year group : Year 1

Uniform Order

Select a payment method a Alipay E WeChat Pay Total due : £ 3020.00

B35 ()

If you choose to pay by Alipay, please
take your mobile phone to open the
Alipay APP and scan the QR code.

THF ==
AR



0 T, [ 1 #EahEREP. Please wait, you will automatically
be redirected back to the uniform shop
ICPiiF: {PB2-20150087

After your payment is successful, the page will automatically return to the uniform shop.

Payment Successful

Order Number 842990937961

Your order is placed successfully. If you have any questions, If you have any questions, please send email to service@halfrin.com, QQ service: 709901166

After you have made the payment
successfully, click here to check
order details.

After the page returns to the merchant page, "Payment Successful" will be displayed. You can click "Check my
order" and click "Pre-sale Order" to view the order details.

12



Receiving address

Order Information

Name : tiantian

School - Wellington College International Hangzhou

Year group : Year 1

Uniform Order

Select a payment method a Alipay

WeChat Pay

1.Select WeChat

Modify

Total due|: ¥ 3020.00 E] Pay

2.Please confirm the amount

3.Click the "Pay" button —

Note: Please check your child’s information, including name,

school and year group.

Payment amount: | ¥ 3015.00

Please use WeChat to scan the QR code for payment

Please use your mobile phone,
open the Wechat APP and scan
the QR code

If you choose WeChat payment, please
take your mobile phone to open the
WeChat APP and scan the QR code.

Please confirm the correct

amount of goods



COLLEGEUMNIFORM — PRESELL  RETAIL STORE MY ACCOUNT
Fetail arder
All Incomplete Complete

Request number : 323060540804  Order Number @ 2019042352171

LOGOUT

I

tiantian Y

Application date @ 2019-04-25 02:58:25

e You can click “view details”
el Bt to check your order details
here.

W13100264 Hairtie 1 piece Size: 1988 Price: 5.00

Request type: Retumn

Crder Information

School : Wellington College
| |
Year group : Year 1

Mame : Shelly-Test

FProcessing Ready for pick-up

Express company : FIEHE deliver_order : 7415234123

Logistics infarmation

Processing Information

[7Bm] [AEBE=_"FF] (0510-88770126 ) 39 M= (18151555915 ) BiE
[FEiEm] HEF [EEF="f] BxE [LE]

[FoiE] REESEE [FoRTEEF]

[FEEmT] H=EH [EEPEESE] B [LHE]

[ L] fReEERkE [LHE]

[LiEr] REEF [LE] B&E (&)

[bEm] REEERIE [#CPEE)

[EEfd] [BCFER] 92 (15001916680 ) EEE ARG SESESHE TR0sSE

14

Yiew details

You can check delivery information after
the package sent out

deliver_time :
2018-11-15

Processing Tim
[

2013-11-15 16:
57:04

2018-11-15 17
1412

2018-11-16 01:
01:42

20181116 01:
04:2%

2018-11-16 12
2502

2018-11-16 14:
28:55

2018-11-16 19:
0827

2018-11-17 09:
49:22



] Order Number: 842990937961

Order Information

If you have any after-sales questions, please

School: Wellington College International Name: tiantian click this button. After applying for after-sales,
— our customer service will handle it for you within
‘Year group: Year 3 3-5 working days.

Processing Ready for pick-up

Product Information Size Quantity

Female short sleeve shirt 130 g |
Female short sleeve shirt 130 1 Retum & Exchange request
Female long sleeve shirt 130 1 Refum & Exchange request

If you have problems with after-sales, please click "Return & Exchange request" after the
corresponding product in the order information.

=] Return & Exchange request

Request number : 2010042352171

o W18100264 Hairtie 1piece Size: ¥5E Unit price : ¥5.00

Reasorn | Flease choose - |

Reind

Cwality issue

Amaun

) 2.Select reason
Remarke  WVrong size

Re-questrypﬁl Fe——— = 1.Select the type of service

Delivered wrong package

Place the wrong order

15



You have successfully requested to return and/or exchange a product. Our customer service will contact you shortly.

Request number: 4338859803743 Order number: 842990937961 Application date: 2018-07-07 14:03:09

Vr ’ W1802040A Female short sleeve shirt  1piece Size: 130 Unit price: ¥ 115.00
1 =

I

I

L

Request type: Exchange

Reason: Size

Quantity: 1 piece

Refund Amount: ¥ 115.00

If the problem is solved, you
can click "cancel request" to

cancel the after-sale services.

Mote X

You can check the status of your

exchange in the “Return and Exchange
You are cancelling the request. Are you sure that you wish to list”. If the problem is solved, you can

cancel? L« »
click “Cancel request”.

If the problem is solved,

you can click “Confirm” famian i
All Incomplete Complete
Request number : 434214533418 Order Number : 842990937961 Application date © 2018-07-07 14:03:41
)
/)1 [\ Female shortsleeve shirt
i il =
I
: W1802040A Female short sleeve shit 1 piece Size: 130 Price: 115.00
Request type: Exchange [Retu Exchange request]| | View details

You can check the status of your after-sales application in “After-sales list”. If the problem is

solved, you can click on “cancel request”.
To check the detailed
after-sale information

16



& My account

You can add more than one
pupil in “pupil details” if you have
more than one child. If they are
in different campus of
_ Wellington, you can select it
1 @ e 2 accordingly.

Pupil details Receiving address Reset password

School Huili School Hangzhou School

Increase Student Information

Huili School Hangzhou

Flease select campus

Huili School Shanghai

Wellington Collage International Shanghai
Huil )l Hangzho

Wellington College international Hangzhaou
Welington Caflege Tianjin

Huili Mursery Shanghai

Huili Nursery Hangzhou

FIESSE ENier e pupll age

Please enter the pupil height

Flease enter the pupil weight

ﬂ Cancel

If you have multiple children in different campuses and different grades. Please add student
information, the steps to add student information and purchase goods are the same as above.

17



General Information

1.What languages does our website support?

The website is in both Chinese and English.

2.\Where can you track your order?

You check the status of your order in “My orders” by logging
into our online shopping center.

3.Can an order be cancelled?

You can cancel unpaid orders. Once payment is done, cancelling
online orders are not acceptable for now.

4.Delivery Method

The items you purchase will be directly delivered to your
required address.

5. Payment Methods

The online uniform shop accepts Alipay, WeChat.

18



After-sale Service

1)We provide Exchange services for items which have quality
problems and have not been worn within 30 days from the date of
purchase.

(Excluding color difference and mildew caused by improper
storage without wearing for a long time).

The exchanged items must meet the following conditions:
1)Please keep the original receipt as the proof for replacement.

2)The original packaging needs to be kept intact; the tag must be
present and visible; no stains or damage; it has not been worn or
washed; there are no modifications or other issues that would

affect resell.

3)We offer Exchange services for comparable items. E.g. a
short-sleeve polo shirt can be exchanged with a short-sleeve polo
shirt in a different size. However, it cannot be changed to other
uniforms.

4)We don’t offer replacement services for underclothes such as socks

19



and swimming suits.

5)Halfrin provides repair services for damage due to normal wear and tear
(charges will include labor and materials). Iltems need to be

sent back to Halfrin. The return time depends on the repairs required. Halfrin
doesn't offer return & exchange services to the repaired items.

6) We do not offer Return & Exchange services for special tailored uniforms,
unless there is a quality problem.

For more details please visit the school uniform shop.

20



Special service
School uniform shop

1.Try-on service: you can try clothes on before payment to avoid
replacements due to wrong sizes.

2.Payment mothed: Halfrin’s school uniform shop accepts cash,
UnionPay cards, Wechat and Alipay.

3.Tailor services: Halfrin provides tailor-made services for your
child, you can take your child to measure the size to the uniform
shop.

4 .Exchange services: Please take the online shop Exchange
policies for your reference.

5.0nline shop pickup service: You can place your orders online
and pick-up your items at the school uniform shop.

6.Repair services: Halfrin provides repair services for damage due
to normal wear and tear (charges will include labor and material)
Items need to be sent back to Halfrin. The return time depends on
the repairs required. Halfrin doesn't offer return & exchange
services to the repaired items.

21



Special Service
Uniform Week Service

1. You can go to school uniform week to try on the uniforms on

the spot and buy school uniform. If you have already booked a
school uniform online and need to add other uniforms, you can

also go to the school uniform week to buy it.

2. If you have any problem of the ordered package, you can come
to uniform week to deal with after-sales.

22



1.Dry Clean

2.Hand wash

The collar and cuff should not be rubbed too much and high temperature washing will make clothes
shrink. After washing, lay clothes out to dry. Please make sure to wash them without colored clothes.

High temperature washing will cause clothes to shrink. Cold water and wool detergent are required.
After washing, lay clothes out to dry. These two items are designed only for hand washing and dry cleaning.

Use neutral laundry detergent to wash gently by hand. Please do not twist clothes while washing.

Use a brush with neutral laundry detergent to spot clean stains, repeat until the stains are removed.
Do not use hot water, bleach or softener.

23



Swimwear needs to be soaked for 10 minutes in water below 20 degrees Celsius with a small amount
of neutral laundry detergent. You then can rub them gently and rinse. Clothes can be placed in a cool

place to dry out. Avoid hot water, detergent, bleach, machine washing or direct sunlight. Do notuse a
dryer as this may result in material damage and deformation of swimwear.

A

(I -~
L

‘.:J ‘

These items are not suitable for machine washing which may lead to deformation.
Try to wash them by hand or spot clean.

4

AN

3.Machine Wash

Do not use any bleach or detergent with bleaching ingredients. Machine wash at low temperature and dry
gently.

})iﬁ“

These items can be hand or machine washed with cold water.

Note:

Wash white clothes separately from colored clothes.

All dark clothes should not be bleached. Please use neutral laundry detergent. Soaking time is usually about
15 minutes.

Notes for drying clothes: Do not expose clothes to the sun. Place the reversed side in a cool and ventilated
place.

24
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