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Online Shop Purchase Guide

purchase guide

select language bR English

COLLEGE UNIFORM

&, Please enter email or phone number

{5y Please enter your password

Forgot your password

No account ? Register

Recommended use to browse

Please log into our online shopping centre:
http://pc.halfrin.com/shop/login/login
Choose your desired language in the
upper-right corner.If you are new to our
online shopping center, please click on
“‘Register”.

Note: 360 and chrome are browsers we
recommend.

& 631493312@qqg.com

Forgot your password

If you already signed up,click on”Login”

No account ? Register

Recommended use to browse



http://pc.halfrin.com/shop/login/login

COLLEGE UNIFORM 3R English

L. Please enter email or phone number

(& Please enter your password

Forgot your password

If you are a first time user, please
No account 7 Register click the "Go to register" button to
create your own account

Notice: Recommended browser, 360
Recommended use to browse and Chrome browser

Please note: the activation code of
each campus is different, and the
&, 631493312@gq.com/15952159875 invitation will be sent to parents.

One account can set multiple
= 5069772 2.Please type in the activation student information,
2 S[BITEIEEG] B S BT Can be in different areas of the

school, different grades.

Iil I 3.Please type in the password Convenient to buy goods.
for your own account
When parents of old students buy

commodities, please change the
() eeeeenen 4.Plase reconfim fhe: g information of students in time
password 2
5.Click the "Register" button

Has account ? Go to login



: COLLEGE UNIFORM : PRESELL RETAILSTORE MY ORDERS \CICOUNT LOGOUT  AixiE

Registered Success

Please add student's information first, then buy the school uniform for him.

Jump to this page to indicate that you
have successfully registered and can
start shopping for your child

Registered Success

Please add student's information first, then buy the school uniform for him.

1.Click here to add the

student information




Increase Student Information

School | Wellington College International Shanghai
MName | Please enter the pupil name
YWear | Pre-Mursery

Gender = Male | Female

Age | Please enter the pupil age

| Please enter the pupil height

| Please enter the pupil weight

B oo

Increase Student Information e

Please fill in the basic information of your
child carefully and click "add".

Sehool Please select the right campus hanghai -
' Please note:
- — 1. Please choose the right campus
A 2. The height unit of the child is "CM"
3. The weight unit is "KG".

-

:

LCEg  Select the Year Group 4. Please select the correct grade, and
the matching clothes of different grades
CLEEE  Please select the gender are also different. If the corresponding
grade is selected, the system will
PR Please input your child's age automatically recommend the basic
configuration of school uniforms for
children in the grade.
Height Please input your child's height i

E
G| |2

Weight Please input your child's weight

m - Cancel |




Pupii details Receiving address Resset password

You can click on “Delete” and input new
—+ Add a pupil information if you need to re-do it

You can correct the information by

tiantian (g clicking on the icon to the top right
corner

School Wellington College International Shanghai

MName tiantian
% When you have added the child
'ear Year 3 . . .

information, please click "buy pre-

Gaide:  Feile sgle goods". Pleasg note: when you
click "buy pre-sale items", please

Aga 5 chegk your child's basic information
again.

Height 130 CM ) )
Don't click "purchase retail products”,
Weight 30 KG freshmen and current students
please click "puchase pre-sale

Buying pre-sale goods Buying retail goods products”.

Please click here to buy the pre-sale
uniforms

Pupil details Receiving address Reset password

If you need to re-enter the mailing address, you can click the "delete"

button to delete the information and re-add it

TR i If you enter the address wrong, you can
Receiving address I & click here to modify

Name XX

Phone 0K

There are two ways to get the pre-sale

: school uniforms to buy goods:
Province LiEm 1. During the school uniform week, the
school receives
City iEH 2. Mail to home, please fill in the correct
home address and telephone number.
Prevent undelivered goods

District BEEX

Cetalls WK



COLLEGE UNIFORM — RETAILSTORE MY ORDERS  MYACCOUNT LOGOUT =k

Guide Pupll | Femigg v

Wellington College International Shanghal

Pre-order &+ -4+ % sChool uniforms
Pre-order dates: st kk-k¥-k& — kkkd-ki- k% Delvery Hme & kbi-ka o bakd-ta-45 (Please note that delvery will

lake another + days from date selecied)

‘i Wellington College International Shanghai

Pre-order & +-++++ sChool uniforms
Pre-order dates; #txk-k¥-& — dxkid-ki-*x Dolivery ime: +&& b-di-ts 0 +5h-wx=+x (Please note that defivery will

take another + days from dale salected)

‘E Wellington College International Shanghai

s e PIE-OFET & &% —H44+ SChool uniforms
T Pre-order dates: #4x%-<kx-3 — &akx-kd-k% Delivery ime: »++-4x-4x 0 # 2 0k-r+-+% (Please note that delivery will
take another + days from date selected)
-i Wellington Coliege International Shanghal
e Pre-zale of school uniforms for#&%+
e Pra-order dates: &k k-k&-4& — kL kd-ki-%% Pick up in uniform week betwaan +a++-4% o ++ In Wellington College

Shanghal

Please click the name of the school to enter the selection stage of pre-sale commodities.
If the name of the school is different from that of the student campus, please go back to the personal
center to modify the information and fill in the corresponding campus.

Note: there are two options for pre-sale merchandise purchase:

The first is express delivery to school, school uniforms during the school week.

The second kind of express home, for the convenience of parents can receive goods. There are 3
delivery time periods to choose, please choose according to your needs.

(the commodity is over 2000RMB, including delivery. Less than 2000RMB, 8 RMB will be charged
for express delivery.




. 3.Click the shopping trolley to
1.Sel
Select quantity add into your shopping cart

" = O Items with “Core” on its top
Felnale short sleeve shirt /| —_\ Female long sleeve shirt right corner refer to the ones
=

Choose the size for your child,
according to the size table reference

| (i i required to be bought, the

Pride ¥ 115.00 Q L Price ¥ 125.00 default numbers of which
) indicate the minimum purchas-
es that can only be added.
Quantity:| - 2 | + |Size | Choose Size ¥ Quantity: - 2+ Size Choose Size v
As shown on the page of
V-neck wool jumper Wool cardigan “Pre-order”, Items of
Price ¥ 320.00 ‘Q Price ¥ 350.00 ‘Q ‘l‘mlfor,r’ns ar? d'V_'ded ”lnto
Core” and “Optional
according to the grade of
Quantity: - 1  + Size ChoosefSize ¥ RERG. | | T |k (SR TGGRESES X the school which is select-

d previously
2 Select the size Items without any words on
its top right corner are

optional.

4.Go to the bottom of the page to

view your Shopping Cart

Female short sleeve shirt O I.F_\ Female long sleeve shirt O

HEEl
| '.
Price ¥ 115.00 \? || Price ¥125.00 \£

Quantity: - 0 + [‘Bize | 130 = 0 + 8Bize | 130 v
V-neck wool jumper Wool cardigan
Price ¥ 320.00 Price ¥ 35000 ‘g__?
Quantity: | - 0 + (pize | 130 v Quantity: - 0 + | Size | 120 A

A second-time adding
is not needed. ) )
Note: The numbers of items will turn

"0" once they are added to cart. A

The numbers of items will turn "0" ) ] )
once they are added to cart second-time adding is not needed.

Settlement cannot be completed if any
mandatory items are missed.




After adding the items
to the cart, click to view
the cart.

You can go back to the
previous page to check
whether all the
products have been
added to the shopping
cart. If all the products
have been purchased,
please click "Proceed
Warm prompt to checkout".

Please pay attention to the new parents, school
uniforms must be selected to buy, please check
the order not fo have omissian, thank you!

| know

E} Pre-order g o i o i ®

[C] Pre-order 2018-2019 school uniforms Fups tantian v
items that are already added to
Uiy i cart will be shown . i
N . & ©
il Female long sleeve shir Tie
|
Price W53 00

- 4

Crrantity - - 2 + Blgg ChodsaSioe v Cluantity ; - 2 + She Choose Size v Quantiy ! - 1 + Shke Choose Size v

)

F
Female short sleave shir \

l Price ¥ 11500 'I;r_? I

b |

Price ¥ 12500 '.5?

Weneck woaol jumpar O Wool cardigan . Skint O
'5'_9 Price % 13000

Price % 33000 "‘L? Price ¥ 350,00

Cuantity - 1 + Bigg ChepsoSge v Cluantity : - 1 + Size Chopse Size v Quantiy : - 2 + 3ke Choose Jizge *

| y
Winter coat C Famale blazar O . Baseball cap Q

Price % 320,00 '1"' Price % 280,00 ?
L]

Caanty - 1 + Sima  ChotsaSze ¥ Cluandity : - 1 + Sre Chonsa Size Durantaty - 1 + Sime Chocsa Sz v

Note: When you are back on the page of “Pre-order”, items that are already added to cart will be shown. There is
no need to add them again in case repeat purchase happens.



: COLLEGE UNIFORM :

[5] Pre-order

Product Information
=
AT
q1p
LK

Female long slesve shirt

Skirt
Double check the purchased
items, then click the
"Proceed to checkout" from the
bottom of the page
— COLLEGE UNIFORM —— RETAIL STORE
[F] PRESELL r Choose products W= Cart
Receiving address
Delivery 1o school
Uniform order
Product Information
/‘ij —h
L.‘*~! ? t}' Female short sleeve shirt
'._ ;|

Female long sleeve shirt

Female short slesve shirt

RETAIL STORE

€ Choose products

MY ORDERS WY ACCOUNT LOGOUT FRIIAR
Pupill | tiantian v
Size Quantity Unit price
100 -1 2 |+| | 115.00 ]
110 - 2 |+ | 12500 ]
100 -1 2 |+ | 130.00 [
Total : ¥ 740.00 £ Proceed to checkout
MY ORDERS MY ACCOUNT LOGOUT s il
Modify
Size Quantity Unit price Total
100 2 115.00 230.00
110 2 125.00 250.00
100 2 130.00 260.00

Postage : ¥ 0 Total : ¥ 740.00

Click "Proceed to checkout" and the interface will pop up. Please check the delivery address.
The delivery address for school uniform week is to school.

Express home, please check the home address.

Please click "submit your order" after your home address and products are correct.




COLLEGE UNIFORM RETAIL STORE MY ORDERS MY ACCOUNT  LOGOUT  ©30E

Receiving address Madify

Delivery to school

Order Information
MName : tiantian

School - Wellington Caollege international Shanghai
Year group : Year 3

Uniform order 3.Click the "Pay"
button

Select a payment methaod a Alipay WeChat Pay Total due : ¥ 3360.00

2.Please confirm the
1.Select Alipay correct amount of goods

Please confirm the correct
" amount of goods

If you choose Alipay, Please scan the QR
code with corresponding App.

Please take out your mobile phone,

- - ﬂﬁ $ﬂ§ﬁ§ open the alipay APP and click scan
to scan the gr code
O SR

BRI REENSAE




E XINE | maoims

o TS, 1 EashRAFGA. Please wait five seconds to get
back to the merchant page

ICPUF: $PB2-20150087

After your payment is successful, you will enter the waiting page and the page will automatically jump back
to the merchant page.

=~ COLLEGEUNIFORM ~— SHOP MY ORDERS MY ACCOUNT  LOGOUT

Payment Successful

Order Number 2018062861858
Your order is placed successfully. If you have any guestions, If you have any questions, please send email to service@halfrin.com, QQ service: 709901166

After you have made the payment
successfully, click here to check
order details.

After the payment is successful, you can check the details of your order by clicking on “Check my order”

1"



COLLEGE UNIFORM = RETAILSTORE MY CRDERS MY ACCOUNT LOGOUT AR

Receiving address

Delivery to school

Order Information

MName ; tiantian
School - Wellington College International Shanghai

Modify

Year group ; Year 3

Uniform order

3.Click the

"Pay" button

Select a payment method & Alipay WeChat Pay

2.Please confirm the
1.Select WeChat correct amount of goods

Total due : ¥ 3360,

Order Number: 2018062861858

Please take out your mobile phone,
open the Wechat APP and click scan
to scan the gr code

Payment amount: |¥ 3360.00

Please use WeChat to scan the QR code for payment

Please confirm the correct

amount of goods

12

If you choose Wechat, Please scan the
QR code with corresponding App.



COLLEGE UNIFORM ——— PRESELL RETALLSTCRE WY ORDERS MY ACCOUNT  LOGOUT B3R
: ::".a?'_:[ Retail order tiantian v
All Incomplete Complete

Fequest number : 323050540204

&

Request type: Refurn

Hair tie

W1210026A Hairtie 1piece Size:t988 Price: 5.00

. COLLEGE UNIFORM = PRESELL RETAIL STORE

Qrder Information

School : Wellington College
International Shanghai
Year group : Year 1

MName : tiantian

Ready for pick-up

Product Information

o Hair tie

Size Cuantity

Crder Number ; 2019042352171

Application date : 2019-04-25 02:58:25

Through the "View Details" section you
can check your order's information in full

[Return & Exchange reguest] | View dbtails

MY ACCOUNT LOGOUT L ahey]

Returm & Exchange request

| Retum & Exchange request|
ik

B M & EXNCNEngeE EagLUes
RELLT & EXCTENGE fequest.

If you have any after-sales
problems, please click on

“ Rrturn&Exchange request”

If you have any after-sales problems, please click on “ Rrturn&Exchange request” that corresponds to

relevant items in details of items.

13



Request number : 2019042352171

W1210026A Hairtie 1piece Size: 1§85 Unitprice : ¥5.00

Request fype | Cancel order

Reason | Please choose

Refund
Amoun{  Qualty
Remarky  Size

Wrong product
Cancel product

Cther

Halfrin will provide replacement services. Please choose your service type, reason and explanation, then
click on “submit”. Please patiently wait for the result after you submit your after-sales service application.
Note: As for the school uniform pre-or- der this time, replacement services are provided on the day of
“School Uniform Week”. Thereafter, you can consult the relevant school uniform shop for further
information if your orders are placed online.




You have successfully requested to return andfor exchange a product. Our customer service will contact you shorthy.

Request number ; 414362871047  Order number : 2019042352471 Application date : 2019-04-25 05:30:36

o W1810026A Hairtie 1piece Size: ¥ Unit price : ¥5.00

Request type ; Return
Reason : Cuality
Cluantity ¢ 1 piece
Refund Amount : ¥ 500

Once the after-sales

information is completed, you

could click the "Cancel
request" button

You can check the status of your

You are cancelling the request. Are you sure that you wish to after-sales application in “After-sales
cancel? o .
list”. If the problem is solved, you can
click on “cancel request”.

If the problem is solved,

ou can click on “Confirm” P tiantian v

COLLEGE UNIFORM PRESELL RETAIL STORE Y ORDERE WY ACCOUNT LOGOUT FRIThE

Retail order Pu tiantian v

Incompiete Compliete Retum & Exchange

Crder number : 2019042352171

Unit price:

Hair tie =1 Size: ¥ ¥500

Cuantity: 1 Total Amount ¥ 13.00 E

bt

You can view your after sales information in the after sales section of your pre-sale order

15



& My account

Pupil details Receiving addrass Reset password You can ad_d ml:lltiple
students to individual centers,

_ on different campuses
—+ Add a pupil

1 oo 2

School Huili School Hangzhou School

Increase Student Information

Huili School Hangzhou

Flease select campus

Huili School Shanghai

Wellington College International Shanghai
Huifi School Hangzhou

Wellington College international Hangzhou
Wellington College Tianjin

Huili Nursery Shanghai

Huili Nursery Hangzhou

. [ FIE3sE enier e pupll age

Please enter the pupil height

Flease enter the pupil weight

m Cancel

Let's say you have multiple children in different school districts, in different grades. Please add the student
information, purchase the commodity the procedure is the same as above.

16



General Information

1.What languages does our website support

The website is in both Chinese and English.

2.Where can you track your order

You check the status of your order in “My orders” by logging
in to our online shopping center.

3.If the order can be canceled

You can cancel unpaid orders. Once payment is successful,
cancaling online orders are not acceptable for now.

4.Delivery Method

The items you purchase will be directly shipped to the
corresponding school uniform shop and home.

5. Payment Methods

Online shopping center accepts Alipay, Wechat.

17



After-sale Service

|.We provide replacement services for items within 30 days from the date
of purchase:

2.The returned items must meet the following conditions:

1)Please keep the original receipt as the proof for replacement.
2)The original packaging needs to be kept intact; the swing tag must
be present and visible; no stain or damage; not having been worn or
washed; no modification or anything that would affect reselling.

3)We offer only replacement services for comparable items without
any quality problems. E.g. short-sleeve Polo shirts can be exchanged with
Polo shirts in different sizes instead of long-sleeve Polo shirt or any other
'i?vT/Z' don’t offer replacement services for underclothes such as socks
and swimming suits.

5)Halfrin provides paid maintenance services for man-made damage
or normal wear and tear (only the fees of labour and materials will be
charged). Items need to be sent back to Halfrin plant, and the time
spent on repairing depends on the degree of damage. In this case,
replacement services are not provided.

6) We don’t offer replacement services for special order school uni-
forms if no quality problems occur.

For more details please consult school uniform shop.

18



School uniform shop

1.Try-on service - you can try clothes on before payment to avoid
replacements due to wrong sizes.

2.Payment - Halfrin school uniform shop accepts cash, UnionPay
cards, Wechat and Alipay.

3.Reservation services - Halfrin provides tailor-made services for
your child, plus 20% service fee. (We don’t offer replacement ser-
vices for tailor-made items if no quality problems occur).
4.Replacement services - Please go to online shopping center for
replacement policies.

5.0nline shopping - You can place your orders online and get your
package of items at offline uniform store for free.

6.Repair services - man-made damage or normal wear and tear
(only the fees of labour and materials will be charged). Items need
to be sent back to Halfrin plant, and the time spent on repairing
depends on the degree of damage. In this case, replacement ser- vices are
not provided.

19



Uniform Week Service

1.We provide uniform services at designated locations and dates so
that parents can join the dedicated uniforms buying trip before the
start of the school year.

2.You can also pre-order at online shopping center before school
uniform week. Parents and students can go to school to try on
pre-ordered uniforms, apply for replacement services and consult
during school uniform week.

20



1.The dry cleaning

2.Washed by hand

Il N
g . . N !J ol | itz
The collar and cuff should not be rubbed too much and high temperature washing will make clothes
shrink. After washing, stretch clothes out to dry. Please make sure to wash them without colored clothes.

High temperature washing will easily cause clothes to shrink. Thus cold water and professional wool
detergent are required. After washing, stretch clothes out to dry. These two items are designed only
for hand washing and dry cleaning.

Use neutral laundry detergent to wash gently by hand. Please do not twist clothes while washing.

You can use brushes with neutral laundry detergent to clean particular stains, repeat it till stains are
removed.. Do not use hot water, bleach or softener.

21



Swimwear need to be immersed in water below 20 degrees Celsius and add a little neutral laundry
detergent. 10 minutes later, you can rub them gently, rinse them and try them by hand. Afterwards,
clothes can be placed in a cool place to dry out. Do avoid hot water, detergent, bleach, washing machine
or direct sunlight. Do not use a dryer that may result in material damage and deformation of swimwear.

a

These items are not suitable for washing machine which may lead to deformation.
Try to wash them by hand.

A

(I -~
L

9‘)

4

AN

3.Clothes for washing machine

Do not use any bleaching ingredients or disinfectant detergent with bleaching ingredients.

})iﬁ“

These items can be washed by washing machine with cold water or by hand.

Note:

Wash white clothes separately from colored ones.

All dark clothes should not be bleached. Please use neutral laundry detergent. Soaking time is usually
about 15 minutes.

Notes for drying clothes: Do not expose clothes to the sun and place them inside out at ventilated places.

22
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