INFORMATION SHEET FROM
CHARTWELLS FOODSERVICE
PROVIDER IN Wellington College
International Tianjin
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Dear Parents and Students,
SREHIFKAE AT,

We would like to thank you for your continuing frust and support in Chartwells
(http://www.compass-group.com/) to be the chosen catering partner for Wellington
College International Tianjin.
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Chartwells is part of Compass Group and is 100% dedicated to providing nutrition to
students and staff at Premium Education facilities worldwide. We practice a single-
minded commitment to building strong bodies, sharp minds and establishing the
foundation for a long, healthier life.
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We would like to thank you in advance for your trust and choosing Chartwells catering
services, and to invite you to contact us at any point with your suggestions, comments
and why not your home recipes, to find the best nutritional approach to your children.
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CHARTWELLS - CONTACT PEOPLE Bt & A f:

-Unit Manager Tl H £ - T3 HE
Email;: compass.tianjiin@wellingtoncollege.cn

-Chef JfIl#K - X|ZEAs
Email: compass.tianjin@wellingtoncollege.cn

Sincerely,
3L,

Chartwells team
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“WE PROVIDE GREAT FOOD AND SUPPORT

SERVICES TO MILLIONS OF PEOPLE AROUND v
THE WORLD EVERY DAY.” ’
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Worldwide facts & figures | &3k

WE EMPLOY OVER WE SERVE OVER WE OPERATE IN OVER WE WORK IN OVER
GREAT PEOPLE MEALS PER YEAR COUNTRIES CLIENT LOCATIONS
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China’s facts & figures | 1 [E ¥

Operations Associates Safe & delicious meals per day
W & BT BRI AL

Our clients along with their staff and customers rely on us every day to provide their breakfasts,
lunches and dinners and make their lattes and cappuccinos.
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Food is our core competence and we pride ourselves on our ability to provide clients with a wide
range of innovative dining solutions designed especially for them. Our vision is to be a world-class
provider of contract foodservice and support service, known for our great people, our great
service, and our great results.
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We deliver great service to people at work, in schools and colleges, in hospitals and retirement
homes, at major sporting and entertainment events, in remote mining sites and on offshore
platforms.
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High Quality Food and Personnel
fei 0 ) B L T

Our licensed suppliers are only selected if they're conforming to our quality,
hydene and price requirements. All our vendors are under contract defining
precisely the quality level, specification of the products. All our f are trained
stafcontinuously to achieve and maintain high-standards of sonal hygiene
pefand knowledge of operations.
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Contamination Control
15 Gtz il

Raw material and cooked food are separated from each other. We use top-
brand detergents, such as Johnson-Diversey, to keep the hygiene of our
facility and equipment. Our staff also wears hats, masks and gloves during the
operation to avoid cross contamination.
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Temperature Control and Record
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In order to ensure food safety, we have specific requirements for food not only
for storage, but also for serving (e.g. femperature of coolers is set between
0~6°C and freezers lower than -18°C). The equipment (coolers, freezers) are
daily checked and the temperature logged to ensure they are well
functioning.
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Internal and External Adyvisors
PA) 3405 A1 4713518 Jo i)

Not only we fully comply with the Chinese FDA, but we also have an internal
department to perform random inspections at every base and a third-part
consulting company for hygiene. Any feedback or suggestion is passed to
local units which promptly hold staff-training meetings for a constant and
continuous improvement to our service. Additionally, the suppliers are
constantly inspected by Chartwells Quality Department as well.

PAVN GE A~ [E FDA, RIS FRATHEA — AW AT 2, RN

FPAERESAE = ERAR . AT R WAL IS ST AL, FRATE
2L BB AT B L RE U0, AT S FRATT G AR 55 3R AT AN B R KR 4R B etk . e Ak
Chartwells 5t &:3B [ 71t 2: AS W HAe 25 1L 87 7 .




Special Meal Standard Operation Procedures
FRIRIE B AR RS

Chartwells provides allergy card filing with allergic students ‘names, photos, and
parents’ contact information for emergency needs. The card highlights the foods
that the child cannot eat. The chef prepare the substituted menu, audited by our
Nutritionist. After preparation, the chef is in charge of serving the meal to the
according kid.
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Cooking policy
R EUR

Chartwells is known among international schools for its healthy food. We do not
use MSG, artificial flavor & color and peanut oil and we prefer healthy cooking
methods (e.g. limiting deep-fried dishes). Our Chefs prepare a biweekly menu,
which has fo be reviewed by our nutrifionist to ensure that all meals are properly
balanced on carbohydrates, proteins, fibers, vitamins and lipids.
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1) Purchase exclusively on APL (supply chain management)
MNEEIE DR LR P AL HEAT SR, P& AT RIS (HER B D
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2) Distribution Center Control Procedure
DC Heik Loz il s

Origin
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Chartwells nutritionist will be available for questions, inspect the adherence between
menu and cooking method and the overall offer. We propose and monitor menu
programs, the link between menu planning, labeling, healthy food promotional activities

and your wider community.
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NUTRITION
=Eis

*MSG (Sodium Mono
Glutamate or aginomoto)
is prohibited
25 LA RS

*No peanut oil, horse
beans in any form and
kind
AMEREA M KA

*Only natural flavor
enhancers in the cooking
process
AR R R KRR R
& XA

*Healthy cooking
practices (less oil, low salt
& sugar, limit to a
maximum deep frying)
TR T (bl AR
Eh&fhE, REE R IER D

*Balancedmeals,
proposed by our
Nuftritionist
g B B3 o W) S T e
PR ORI R

FRESHNESS AND SAFETY
WA 2 4

*In-House made dessert
items

il
*Daily green (vegetarian)
items

T H Rk
*Daily assortment of fresh
salads (ref. local FDA
regulations)

Hrtybhr (SRt
FDAbRHE)
*Healthy productssourced
and produced to provide
Snack options and menu
choices

SRIEHEE R )7 dt Rt A RO
HISE it

MENU DESIGN AND
CHILDREN FRIENDLY FOOD
&A% TR T

*Developing tasty,
creative, nutritiousrecipes
that appeal to students
TR FEREIHT B8 TR 1R
DAVR 5 27 2E 1R % 0

*Balanced menus
depending on the
requirement of the client.
Ample choices of food
TR 25 7 SR ] 8 YT S B
BmiEEL R

ltems will be provided in
each meal period to suit
the taste of students
R ENWEG LR, 52
(EZL PR




Q prouts!

-your wide choice salad bar
-provide within Western Asian offers
-the sprouts has been the most popular,
economic but at the same time a healthier
food station from the customer point of
view,here we offer daily fresh seasonal
salads. Antipasto platter, bread selection and
choices of dressings etc.

The sprouts =M MM K, FRAT, &0, fEFE
AR R LR, FRATTEE R IR AL P i 5 N 2= b
i, BUSEPHEL, A2 AR R

3G

Mondo Subs ™ (Sanawich bar]

This unique brand of ours serves a wide range
of subs, toasted sandwiches, wraps and
occasionally chef’ s signature sandwiches
using freshly baked selection of breads, your
choices of meat/cheese/pouliry based filings
and salads with a variety of sauces

=WRAM AT RS TR, AT AR R A AR
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“Western-The Grill” The grill is a live cooking
station where consumers will be able to enjoy
the entertainment of the food being cooked

while they wait for their meal.

“PRBeRE” VDI R R BN, AEIX HLH

WA — L= BRI R — LS B .

“Asian-The Wok” The Asian station will be
serving some of the most delicious dishes
from around Asia. The recipes come from
authentic sources to bring the best taste to
the dish.
TN AEIXAS I /Nt FRAT T H LA 3 P 2 5
B, RS T B T A R SR R AR




MARCHE

DELIMARCHE

This one of our own unique cafe concepts,
which will provide students with grab and go
items such as gourmet sandwiches, whole
fruits and veggie sticks cups & dips, selection
of drinks and daily fresh baked pastries,
Muffins, banana breads, Pretzels and many
more Signature item:s.
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Nest SET MENU COMPOSITION / %1 ) LIt B2 4 1,

Snack:
Are given a set menu whichiis
table served.

Morning snack:
-Western snack
-or Asian snack
-Seasonal fruit cuts

Afternoon snack:
-Western snack
-or Asian snack
-Seasonal fruit cuts

LUNCH SET MENU COMPOSITION
Set menu:
-Raw vegetables
-Meat dishes with vegetables, meat and
starch
- Milk product

Seconds allowed with moderation

Note: Kindergarten second servings will be
provided at their table upon request of the
child and availability.

26RMB
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Junior School SET MENU COMPOSITION / /N3£ER3E BA4H FR

Snack:

Morning snack:
-Western snack
-Seasonal fruit cuts
Afternoon snack:
-Western snack
-Seasonal fruit cuts

LUNCH SET MENU COMPOSITION

Asian Or Western Main Protein

- Mixed (Asian Only)

- Vegetable

- Starch

- Soup of the day

- Salad Bar

- Fruit Cut or Dessert

- 1 drink (juice, milk product or water)

Or  Noodles

( Asian Or Western Noodles )

- Salad Bar

Fruit Cut or Dessert

- 1 drink (juice, milk product or
water)

Sandwich

- Bread among options + 1 meat /

protein filling + 2 slices of cheese +

Green Veggies + condiments +

sauces

- Soup of the day

- Salad Bar

- Fruit Cut or Dessert

- 1 drink (juice, milk product or water)

Or

Seconds allowed with moderation

Note: desserts and drinks are not free flow

in order to reduce sugar intake. Second
servings will be provided by our team on the
service line upon request of the child and
availability.

28 RMB
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Senior School SET MENU COMPOSITION / H2£3R 32 BA4H R

LUNCH SET MENU COMPOSITION

Asian Or Western Main Protein

- Mixed (Asian Only)

- Vegetable

- Starch

- Soup of the day

- Salad Bar

- Fruit Cut or Dessert

- 1 drink (juice, milk product or water)

Noodles
( Asian Or Western Noodles)

Or

- Salad Bar

- Fruit Cut or Dessert

- 1 drink (juice, milk product or
water)

Or  sandwich

- Bread among options + 1 meat /
protein filling + 2 slices of cheese +
Green Veggies + condiments +
sauces
Soup of the day
- Salad Bar
- Fruit Cut or Dessert
- 1 drink (juice, milk product or water)

Seconds allowed with moderation

Note: desserts and drinks are not free flow

in order to reduce sugar intake. Second
servings will be provided by our team on the
service line upon request of the child and
availability.

31 RMB
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MONTHLY PROMOTIONS & ETHNIC PROMOTIONS
JIEHET AN E Pr2e e

Theme day promotion such as Chinese Festival, Italian Day,
Mexican Day, etc. will be provided monthly to further enhance
the enjoyment of student dining.

TR EBES H P ER A, ORISR, R aSe Ty
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BEYOND FOOD PROGRAM
BEYOND FOOD it%l

Chartwells will offer beyond food activities and talks during

the year such as:

Chartwells ¥ £ —4E 1 #24t beyond food &5z LA LA T A,
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Healthy decisions v Chartwells
always take less time

Educate about hygiene & safety
FOOCIKNOWIECICIE™ [l o (e o3 [[of=1
AR HE PSRk

Encourage healthy eating habits

IR U £ S48 7
Reaction with Communicate interactively about iz
Customers Compass standards AR o | Howmuch sak

5 T PASE .5 38 77 10k Compass pri " = -
Complement food related classroom -y ...
education with real life examples and
activities
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COMMUNITY ENGAGEMENT
X255

Mails from parents regarding to catering (eg. supplier chain management, quality assurance,
nutrition information, payment management, etc) may come to us directly for professional and
on-tfime answer.
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All students receive one lunch card when they join the school , please keep properly. In case of
lost, please timely inform canteen cashier. The cashier will lock your lost card to avoid your credit
loss. You can then apply to the school to request a new card.
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Students need to pre-load a desired amount (to cover a quarter, semester or year according to
different grade) of cash that will be recorded in our database. Please see below table for
reference:
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Price First Second Third Academic
k& Semester Semester Semester Year
74Days 50Days 56Days 180 Days
o Gt o o5 =20 T
Nest (lunch) 26RMB 1924RMB 1300RMB 1456RMB 4680RMB
gLl (D
Junior School 28RMB 2072RMB 1400RMB 1568RMB 5040RMB
(lunch)
NER )
Senior School 31RMB 2294RMB 1550RMB 1736RMB 5580RMB
(Lunch)
HeEE CRED

When the student is ready to pay, he or she will pass the card through a magnetic field and their
consumptions will be deducted from their balance. No cash sales are allowed in our cafeterias,
and students must carry their cards all the time for purchasing items.
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Adding money to lunch cards can be easily done in the cafeteria for Junior and senior school
students during operation time, preferably not during lunch time to avoid long queues.
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Chartwells will notify students when the balance is low, you can then send the money to tfop-up
your child’s card. When money is added to your child’s balance, he or she will receive a receipt
informing how much money was loaded. All consumptions are recorded in our database, which
can be requested at the school cafeteria.
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If you lose your lunch card inform immediately our cashiers, who will block the card in case
someone else would like to use it. You will not lose your balance in case you damage or lose your
lunch card. Previous balance can be transferred to the new card.
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